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The InnoFlue® Warranty  

 

Centrotherm Eco Systems, LLC (CES) guarantees that the InnoFlue®  Special 

Gas Vent System is free of defects in material, manufacturer‘s workmanship and title. This is a limited 

warranty subject to the following time periods and conditions.  

 

WARRANTY PERIOD  

The warranty period is ten (10) years from the date of installation and when used for venting AGA listed 

Category II or IV gas heating equipment or water heaters. 

 

CONDITIONS 

The InnoFlue® warranty is subject to the following conditions: 1) the vent system is installed according to 

CES’s written procedures; 2) the use of the vent system is limited to those appliances for which it is 

intended; 3) the vent system is inspected and maintained annually, beginning one year after the date 

of installation and continuing throughout the warranty period.  

 

If the InnoFlue® Special Gas Vent System does not meet the warranties specified above and normal and 

proper installation, use and maintenance is documented, the buyer shall promptly notify CES in writing 

with applicable documentation. CES shall thereupon provide replacement parts for any defective or 

damaged parts of the system supplied under this contract. This obligation is limited to the supply of 

replacement parts and does not include any responsibility or obligation with respect to the removal or 

installation of the replaced system or parts. The warranty period for replacement shall run from the date 

of the original installation of the original system.  

 

LIMITATION OF LIABILITY 

The following warranties are exclusive and in lieu of all other warranties, whether written, oral, implied or 

statutory. CES MAKES NO OTHER EXPRESS, IMPLIED OR STATUTORY WARRANTIES TO THE BUYER AND 

EXPRESSEDLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

The foregoing shall constitute the only remedies to the buyer for claims based on a defect in, or failure 

of the system or its components, whether said claims are designated as arising in contract, warranty, tort 

(including negligence), strict liability, indemnity, or otherwise. Upon the expiration of the warranty 

period, all such liability shall terminate. LIABILITY FOR SPECIAL, CONSEQUENTIAL, OR INCIDENTAL 

DAMAGES ARE EXPRESSLY EXCLUDED. CES does not warrant the system or its components against 

normal wear and tear due to operation or environment.  
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